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Lagoon Adventure Play - Reef Quest Booking Terms (“Booking Terms”)
THIS IS AN IMPORTANT DOCUMENT AND MUST BE READ & UNDERSTOOD BEFORE PROCEEDING WITH BOOKING
These Booking Terms apply to any bookings made with us, Renfrewshire Leisure Ltd (t/a OneRen), The Lagoon Leisure Centre, Mill Street, Paisley, PA1 1LZ (company number SC241310) (“OneRen”, “we”) for the Reef Quest Play at the Lagoon Adventure Play.  
Please read these Booking Terms carefully before continuing with your booking. By placing a booking for the Reef Quest Play, you are acknowledging the contents of these Booking Terms and agreeing to their terms. 
Reef Quest Play is a physically challenging assault course style arena and you understand that participating in the activity carries inherent risks. Failure to follow the safety rules could result in serious injury. 
By agreeing to these Booking Terms, you acknowledge and agree that the following safety requirements and rules apply to participants of the Reef Quest Play, and you agree to ensure that all participants for whom you make a booking are aware of and adhere to the following:
· Health conditions: Participants must be fit to take part. Any pre-existing medical conditions, injuries, health concerns or physical limitations must be considered before booking. High risk conditions common to physical assault courses include heart conditions, epilepsy, neck/back/joint vulnerabilities, and severe asthma. You should seek appropriate medical advice if you are uncertain whether this activity is safe for you. We reserve the right to prohibit or restrict participation in particular activities where a reasonable safety concern exists. 
· Age requirements: Participants must be at least 8 years of age. Children under 12 must be accompanied by an adult at all times. Children from 12 to 15 (inclusive) must be accompanied by a parent, legal guardian or responsible adult on arrival to sign our full waiver. 
· Weight and height restrictions:  Individuals participating in Reef Quest Play must be a minimum of 1.2m in height and weigh no more than 20 stone and 7 lbs (130kg). By accepting these Booking Terms, you are confirming that you and any participants you are booking on behalf of are above the minimum height and do not exceed this weight.
· Pre-participation Health and safety: Each participant is required to be present for a short safety briefing prior to each session. Due to this requirement, we may refuse access to latecomers who arrive later than 5 minutes after the scheduled start time of the session. Participants must always follow staff instructions. Participants should also wear appropriate attire for the activity (please see our Dress Code below). 
· Food, drink and intoxication: No food or drink is permitted in the Reef Quest arena. Alcohol and/or illicit drugs are not allowed, nor any prescription drugs that may impair your ability to undertake the activity safely. If we consider a participant’s safety to be affected by alcohol or drugs we may prohibit or restrict their participation.
· Waiver Form: All participants, or their parent, legal guardian or responsible adult (where applicable), must read and sign the full waiver on arrival before taking part. Signature of the waiver does not exclude or limit any liability that we cannot legally exclude or limit.
Dress Code
Participants must adhere to the following:
Wear sensible, closed toe sport shoes, ideally with rubber grip soles (open toes shoes, croc type shoes, espadrilles or open back shoes must not be worn). Wear full body clothing (i.e. long sleeve top and full length bottoms. Remove regular spectacles or use straps or shatter proof lenses. Do not wear clothing with sharp items on them. Do not wear torn clothing. Tie back all loose hair and secure all items. All personal items (including all items of jewellery) must be placed in the designated lockers prior to participation. 
Please remember to wear clothes you don’t mind getting dirty or even slightly damaged. You are responsible for the safety of your personal effects and OneRen carries no responsibility for any loss or damage to the same.
We reserve the right to prohibit or restrict participation in particular activities where a reasonable safety concern exists.
Participants Under 16 years of age
PLEASE READ IF YOU ARE MAKING A BOOKING ON BEHALF OF SOMEONE WHO IS UNDER THE AGE OF 16. 
By agreeing to these Booking Terms, you are confirming that you are the parent or legal guardian of the child(ren) on the booking, or that you have the appropriate authority to provide consent on their behalf. You acknowledge the risks associated with participation and the safety requirements and rules on behalf of the relevant child(ren). You are responsible for the safety and supervision of the child(ren) in your care and acknowledge that we do not provide supervision of children whilst using the premises or if left unattended on the premises. By agreeing to these Booking Terms, you declare that the child(ren) who are participating in Reef Quest Play meet the requirements set out herein and you are responsible for their compliance with these terms and with the terms of any waiver you sign in respect of them or on their behalf. 
Terms and Conditions applicable to ticket booking
Tickets purchased are only valid on the date and time specified at the time of purchase. 
Tickets may be cancelled (and a full refund given) or rescheduled up to 24 hours prior to the time of the scheduled activity slot (rescheduling subject to availability). You can cancel or reschedule your booking via your online OneRen account or by contacting our mailbox oneren_websiteenquiries@renfrewshire.gov.uk with your booking reference. 
Any cancellation or reschedule request received less than 24 hours before the scheduled activity slot may be accepted or declined at our discretion but OneRen reserves the right to offer no refund for your original booking and you may be charged to reschedule your booking. 
If you arrive at the Lagoon Adventure Zone on the date of your booking and do not feel you can participate on the date, please speak to a member of staff at the venue to enquire about whether a refund or rescheduling of your ticket is possible. Any refund or rescheduling offered shall be at OneRen’s sole discretion. 
If you do not show up for your booking (without prior cancellation or rescheduling), or if you (or any participant on whose behalf you have booked) is more than 5 minutes late for the scheduled session, OneRen shall be entitled to retain any sums paid for the booking and no refund shall be given. 
OneRen is unable to offer refunds for missed sessions due to inclement weather, traffic or other circumstances outside our control. We may be able to move your booking to an alternative date (subject to availability).  If there is any unforeseen closure of the Lagoon Adventure Zone, OneRen shall use our reasonable endeavours to contact all customers who have booked tickets as soon as possible.
OneRen reserves the right to exchange or refund tickets at any time, at its absolute discretion. 
Save in respect to any liability which cannot be legally limited (including liability for any personal injury or death caused by our breach of duty):
· OneRen’s total liability to you for all losses arising under or in connection with your booking or these Booking Terms, whether in contract, negligence, delict, breach of statutory duty or otherwise, shall be limited to the total amount that you paid for the booking; and
· all claims for loss of profit or indirect or consequential loss are wholly excluded. 
These Booking Terms are governed by Scots law and wherever you live you can bring claims against us in the Scottish courts. If you live in Wales, England or Northern Ireland, you can also bring claims against us in the courts of the country you live in. We can claim against you in the courts of the country you live in.
[   ] I have read and understood, and I agree to these Booking Terms and acknowledge that a full waiver must be signed on arrival.



